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Quintess, The Leading Residences of the World: Quintess,
LRW, founded in 2004, acquired two destination clubs in
2006 – first Dreamcatcher and then Leading Residences of
the World. The acquisitions helped Quintess triple its
membership – it’s now at more than 325. The club has 51
homes in 27 destinations.
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The rise of destination clubs
Fractional  ownership  is  changing  the  face  of  luxury  travel  Ð hereÕs how

Solstice is a small, ultra-luxury club with
just 9 homes (plus one under
construction) and 73 members. It’s no
wonder it’s on the smaller side, though,
with a membership deposit fee of
$875,000. 
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By Danielle Reed

updated  11:54  a.m.  MT,  Tues.,  April.  24,  2007

Two  years  ago,  when  North  Carolina  family

physician  Dr.  Hank  Capps  and  his  wife  had

their  first  baby,  they  discovered  staying  in

hotels  was  not  as much  fun  as it  once  was.  But

traveling  had  been  very  important  to  them  in

their  pre -child  era  and  they  werenÕt about  to

give  up  on  it.  Instead,  they  decided  on  a new

vacation  option:  joining  a destination  club.  For

an  initial  membership  deposit  and  annual  dues,

the  club  allowed  them  to  use  fully  furnished

private  homes  it  owned  all  over  the  U.S.  for  30

days  every  year.  Bonus:  the  club  took  care  of

all  the  maintenance  of  the  properties  and

provided  the  kind  of  concierge  service  youÕd

expect  at  a five -star  hotel.

ÒThe concept  of  having  a second  home  where

you  donÕt have  to  sweat  the  detailsÓ of  house

maintenance,  such as lawn  and  pool  care,  was

ideal,  Dr.  Capps  said.  ÒSo far,  weÕve been

incredibly  pleased.Ó

As family  travel  has  grown  in  popularity,  so

have  destination  clubs,  which  offer  affluent

vacationers  a relatively  new  way  to  travel.  The

major  selling  point:  destination  clubs  offer  both

the  space  and  privacy  of  private  homes  as well

as all  the  services  that  come  with  staying  at  a

luxury  resort.

Story continues below !
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Unlike  fractional  residences  or  timeshares,

destination  clubs  for  the  most  part  do  not  give

members  an  ownership  stake  in  real  estate

(though  there  are  a couple  of  exceptions  to

this  rule,  including  BelleHavens,  the  club  Dr.

Capps  joined).  Rather,  the  typical  destination

club  is  structured  more  like  a country  club,

with  members  on  average  paying  anywhere

from  $200,000  to  $400,000  in  the  form  of  a

membership  deposit  (usually  80%  refundable),  and  annual  dues  that

range  from  around  $15,000  to  $30,000  on  top  of  that.  This  sizeable

investment  allows  the  use  of  whatever  properties  the  club  owns  for  a

set  number  of  days  in  a year,  with  locations  from  the  Bahamas to

Tuscany.  Clubs  typically  offer  concierge  services  such as stocking

the  fridge,  housecleaning  and  helping  with  travel  arrangements.
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The industry  was  launched  in  1998,  with  a company  called  Private

Retreats  that  is  no  longer  in  existence  (more  on  that  later).  Now

there  are  more  than  20  clubs,  according  to  industry  consulting  firm

Helium Report.  The  largest  club  by  far  is  Exclusive  Resorts  Ñ

chaired  by  America  Online  co- founder  Steve  Case  Ñ which  boasts

about  2,500  members  and  more  than  300  properties,  for  about  a 65

percent  share  of  the  destination  club  market.  The  membership  fee  to

join  Exclusive  Resorts  is  $475,000,  and  annual  dues  are  $27,500.

The second - largest  club,  Ultimate  Resorts,  has  775  members  and

105  homes  in  26  locations  (membership deposit  $215,000;  annual

dues  $22,000).

There  are  a handful  of

clubs  that  focus  on

travelers  with  a

particular  interest,

such as fly - fishing  or

golf.  And  there  are

some  super - luxury

clubs  with  a very

limited  membership

and  only  a handful  of

homes.  One  example:

Solstice,  with  9  homes  (plus  one  under  construction)  with  an

average  value  of  $6  million,  and  a membership  of  deposit  of

$875,000  plus  annual  dues  of  $42,000.

On the  lower  end,  there  is  High  Country  Club,  geared  to  a less

affluent  membership.  It  costs  $50,000  to  join  with  annual  dues  of

$8,400  and  currently  has  222  members.

Given  that  one  of  the  least  expensive  clubs  still  costs  $50,000  to

join,  itÕs clear  the  destination  club  product  is  aimed  at  travelers  with

the  means  to  vacation  in  style.  Most  often,  the  destination  club

member  is  the  same  consumer  who  would  typically  stay  in  a luxury

hotel  for  the  convenience  of  all  the  resort  services  but  is  more

comfortable  staying  in  a three -  to  five -bedroom  home.

Myla  Lapoll,  a mother  of  six  based  in  Los Altos  Hills,  Calif.,  says  she

and  her  husband  decided  to  join  Exclusive  Resorts  at  the  end  of

January  because  the  clubÕs homes  were  big  enough  for  them  to  stay

in  as a family.  ÒIn hotels,  we  are  always  in  two  rooms,Ó  she  said,

Òand the  suites  are  not  big  enough  to  allow  us to  have  the  family

under  one  roof.Ó But  considering  all  the  shuttling  back  and  forth  she

has  to  do  when  sheÕs not  on  vacation,  she  didnÕt want  to  give  up  the

hotel  services.  ÒIt makes  it  so much  nicer  when  someone  else  is

helping  with  the  legwork.Ó

For  families  who  are

really  likely  to  use  the

month  or  six  weeks  of

time  they  can  expect

from  many

destination  clubs

(there  are  several

that  offer  unlimited

use  options),  they

may  even  be able  to

save  money

compared  with  the

cost  of  staying  in  a

five -star  resort.  For  a

luxury  destination

club,  the  cost  per

night  Ñbased  on

annual  duesÑwould  typically  work  out  to  about  $1,600  for  a three -

to - five  bedroom  home,  said  Greg  Shove,  chief  executive  of  Helium

Report.  Booking  a 3 -bedroom  suite  at  Las Ventanas  in  Cabo  San

Lucas,  would  cost  about  $4,000  a night,  he  said,  while  a three -

bedroom  suite  at  The  Peaks  in  Telluride,  Colo.,  would  run  about

$2,700  a night.

But  there  are  some  vacationers  who  are  most  likely  not  cut  out  for

destination  club  membership.  Anyone  who  likes  to  travel  at  the  last

minute,  for  example,  is  probably  better  off  with  some  other  kind  of

vacation  home  option,  said  Shove.  ÒYou have  to  plan  ahead  to  a

certain  degree.  And  of  course  you  have  to  want  to  go  to  the

locations  where  (the clubs)  have  homes.Ó In  more  exotic  locales,

such as Asia,  he  said,  destination  clubs  donÕt have  the  coverage  just

yet.

Also,  an  individual  or  couple  traveling  alone  Ñ without  children,

grandchildren,  or  friends  Ñ may  not  be  able  to  justify  the  expense

of  a destination  club.  In  that  situation,  said  Shove,  Òif you  want  to

travel  for  two  to  three  weeks  a year,  youÕre kind  of  paying  for  extra

rooms  you  donÕt need.Ó

And  until  recently,  destination  club  membership  was  also  not  a good

choice  for  anyone  who  wanted  to  be  able  to  participate  in  the

appreciation  of  the  clubsÕ real  estate.  Most  clubs  are  still  non -equity,

meaning  members  get  to  use  the  properties  but  not  participate  in

any  increase  in  the  value  of  a clubÕs real  estate.  However,

BelleHavens,  founded  in  2004,  is  structured  so that  members  can

participate  in  real  estate  appreciation,  as is  a club  called  Crescendo,

founded  in  2005.

Clubs  of  all  price  ranges  are  careful  to  stress  they  are  Òlifestyle

investmentsÓ  rather than  real  estate  investments  Ñ even  those

structured  so members  can  benefit  from  appreciation  of  the  real

estate.

Even  so,  with  such a large  amount  of  money  tied  up  in  mostly

refundable  deposits,  prospective  members  are  right  to  be  concerned

about  the  safety  of  their  funds.  The  destination  club  business  is  a

fairly  new  industry  thatÕs unregulated  as of  yet.  And  already  thereÕs

been  one  major  bankruptcy.  The  first  destination  club,  Private

Retreats,  later  known  as Tanner  & Haley,  filed  in  2006.

The now -defunct  club

had  promised  100%

refunds  of

membership  deposits,

unlike  most  clubs,

which  limit  refunds  to

80%.  And  it

guaranteed

reservations  whenever  members  requested,  even  during  peak  holiday

season,  meaning  the  club  ended  up  having  to  lease  a lot  of

properties  to  accommodate  demand.  This  business  model  proved

unsustainable.

Other  clubs  are  eager  to  point  out  how  their  operations  are  different

from  those  that  led  to  Tanner  & HaleyÕs demise.  Industry  leader

Exclusive  Resorts  has  been  at  the  forefront  of  establishing  formal

industry -wide  best  practices,  including  limits  on  the  proportion  of

properties  a club  leases  (rather  than  owns),  and  requiring  clubs  to

be able  to  demonstrate  they  have  enough  cash  and  assets  on  hand

to  fully  back  up  member  deposit  refund  requests.

These  have  always  been  Exclusive  ResortÕs business  practices,  says

CEO Donn  Davis,  before  and  after  the  Tanner  & Haley  bankruptcy.

Still,  he  feels  it  would  benefit  the  industry  to  have  some  regulation,

and  says  he is  hopeful  legislation  to  that  effect  will  be  introduced  in

a number  of  state  legislatures  in  2007.  ÒThere need  to  be  standards

put  in  place so consumers  can  understand  if  a club  is  operating

responsibly  or  not,Ó said  Davis.

In  the  meantime,  consumers  who  are  considering  joining  a

destination  club  should  ask  to  see  documentation  demonstrating  that

a club  can  refund  deposits,  as well  as evidence  that  sales  and

marketing  costs  are  not  covered  by  the  refundable  portion  of  those

deposits.  Questions  like  whether  thereÕs a waiting  list  to  exit  a club

or  what  the  ratio  of  members  to  properties  is  should  be  readily

answered  by  management.  If  a club  wonÕt share  such basic

information,  itÕs probably  best  to  walk  away.

  DON'T MISS THIS ON MSNBC.COM

Ambivalent vegetarian faces meat of the matter | Vote
Review: Wild about ‘Harry Potter’ No. 5  |  Meet Harry's
posse
Double amputee to compete against top sprinters
Sprint is hanging up on big complainers  |    
Movie-games aren't great — but they sell 
Women demand running of the cows |   

  MORE FROM LUXURY    

Guilt-free luxury travel

Megayacht marinas

Take a dip in style in the best hotel pools

Celebrity romantic getaways

World’s most authentic spa experiences

Turn back time, rent a castle

Affordable top-notch summer journeys

The world's best hot air balloon trips

Top 10 luxury camping trips

The world's most responsible hotels

Luxury Section Front

 
Add Luxury headlines to your news reader:

 

SPONSORED LINKS Get listed here

Mortgage Refinance: Fed Rate at 2%
160,000  Mortgage  for  $633/mo  No SSN rqd.  Free  Quotes!  Low  Fixed  Rates

www.lendgo.com

Refinance at 5.75% in Phoenix
$200,000  mortgage  for  $699/month.  See  Lower  Payment  NOW -  No SSN Reqd.

Refinance.LoanOffers.com

Countrywide® Home Loan
Govt - insured  mortgages  up  to  $729K  in  select  areas.  Lower  rate  options

www.Countrywide.com

Mortgage Protection Insurance
Pays  off  your  mortgage  in  the  event  of  your  death.  Get  a free  quote!

www.NAALife.com

Contract Mgmt Certificate
8- Week  Contract  Management  Training.100%  Online  Program -Find  Out  More.

www.VillanovaU.com

Resource guide

Get Your 2008 Credit Score

Find your next car

Find Your Dream Home

Find a business to start

$7 trades, no fee IRAs

The great outdoors
Msnbc.com readers share their
outdoor adventure photos

Summer vacations
Readers send in their photos
from summer trips

Sponsored links

"Teeth Whiteners
Exposed"
7 Teeth Whitening Products

Tested, Rated, and Reviewed.

A Must Read!

www.Best-Teeth-

Whitening.com

Explore North Carolina
Find where to stay and what to

do. Order your free travel info

today.

www.VisitNC.com

Gatlinburg & Pigeon Forge
Cabin Rentals
Gatlinburg and Pigeon Forge,

TN cabin rentals, some pet

friendly.

hearthsidecabinrentals.com

Bad Credit Auto Financing
99% Bad Credit Customers

Get Approved. Free 60 Second

Application.

www.AutoLoanAccess.com

Looking for a vacation
home?
Free, Custom Photo Email

Listings. Search by Bed, Bath

& Price Range 

www.JustListed.com

MSN Home   |   Mail More Sign In

featuring Today Show  Nightly News  Dateline  Meet the Press  MSNBC TV  NBC
Sports

search site web

Featuring Today  Nightly News  Dateline  Meet the Press  MSNBC TV  Newsweek

Categories Top stories  Local news  U.S.  World  Politics  Business  Sports

Entertainment  Health  Tech & science  Travel  Weather

About About us  Contact  Site map  Jobs  Terms & conditions

 Alerts
via IM

 E-mail
updates

 RSS &
feeds

 Mobile
headlines

 Podcasts  Widgets

Travel Luxury

http://www.forbes.com/2006/12/18/remote-locations-destinations-forbeslife-travel-cx_sb_1219remotelocations_slide.html?partner=msnbc
http://www.forbes.com/2006/12/18/most-unusual-restaurants-forbeslife-cx_ls_1219mostunsusualrestaurants_slide.html?partner=msnbc
http://www.forbestraveler.com/2006/09/18/06091801_slide.html?partner=msnbc
http://www.forbestraveler.com/2007/04/07041201_slide.html?partner=msnbc
http://www.forbestraveler.com/2007/04/07041001_slide.html?partner=msnbc
http://www.msnbc.msn.com/id/18045408/
http://www.msnbc.msn.com/id/18045408/
http://www.msnbc.msn.com/id/18045408/
http://www.msnbc.msn.com/id/6845110/
http://rss.msnbc.msn.com/id/6629189/device/rss/rss.xml
http://www.live.com/?add=http://rss.msnbc.msn.com/id/6629189/device/rss/rss.xml
http://my.msn.com/addtomymsn.armx?id=rss&ut=http://rss.msnbc.msn.com/id/6629189/device/rss/rss.xml
http://www.bloglines.com/sub/http://rss.msnbc.msn.com/id/6629189/device/rss/rss.xml
http://add.my.yahoo.com/rss?url=http://rss.msnbc.msn.com/id/6629189/device/rss/rss.xml
http://www.msnbc.msn.com/id/5216556
http://www.msnbc.msn.com/id/25945057/
http://www.msnbc.msn.com/id/25945131/
http://www.msnbc.msn.com/id/25948130/
http://www.msnbc.msn.com/id/25952213/
http://www.msnbc.msn.com/id/25951568/
http://www.msnbc.msn.com/id/25944165/
javascript:SSOpen('25784693','0');
javascript:SSOpen('25784693','0');
http://www.msnbc.msn.com/id/25920940/
http://www.msnbc.msn.com/id/3032619/#25913138
http://deepbackground.msnbc.msn.com/archive/2008/07/30/1235111.aspx
http://www.msnbc.msn.com/id/23695013
http://www.forbestraveler.com/Mexico/celebrity-mexico-getaways-slide.html?partner=msnbc.feed
http://www.forbestraveler.com/paris/paris-neighborhoods-slide.html?partner=msnbc.feed
http://www.forbestraveler.com/Vegas/vegas-design-restaurants-slide.html?partner=msnbc.feed
http://www.forbestraveler.com/Mexico/mexicos-best-beaches-slide.html?partner=msnbc.feed
http://www.forbestraveler.com/gadgets-gear/beach-gear-and-gadgets-slide.html?partner=msnbc.feed
http://www.msnbc.msn.com/id/25150435/
http://www.msnbc.msn.com/id/25933860/
http://www.msnbc.msn.com/id/24313369/
http://www.msnbc.msn.com/id/25851656/
http://www.msnbc.msn.com/id/25952213
http://www.msnbc.msn.com/id/25952213/
http://www.msnbc.msn.com/id/7468311/
http://www.forbestraveler.com/
http://www.msnbc.msn.com/id/18292365/#
http://www.msnbc.msn.com/id/18292365/#storyContinued
http://www.forbestraveler.com/guide/overview/213000200?partner=msnbc
http://www.forbestraveler.com/guide/overview/30400?partner=msnbc
http://www.forbestraveler.com/2007/04/07042301_slide.html?partner=msnbc
http://www.heliumreport.com/?partner=msnbc
http://www.msnbc.msn.com/id/18292365/#
http://www.msnbc.msn.com/id/18292365/#
http://www.msnbc.msn.com/id/19446051/
http://boards.msn.com/MSNBCboards/thread.aspx?threadid=338991
http://www.msnbc.msn.com/id/19695355/
http://www.msnbc.msn.com/id/19695868/site/21683474/
http://www.msnbc.msn.com/id/19586473/
http://www.msnbc.msn.com/id/19441474/
http://www.msnbc.msn.com/id/19681390/
http://www.msnbc.msn.com/id/19638542/
javascript:msnvDwd('00','280ffbb9-8a3f-4196-8970-55050d2ae4c3','us','hotvideo_m_edpicks','','msnbc','','19662323','Bull%20run%20in%20Spain%20turns%20bloody')
http://www.msnbc.msn.com/id/19586894/
http://www.msnbc.msn.com/id/25742115/
http://www.msnbc.msn.com/id/25804188/
http://www.msnbc.msn.com/id/25727702/
http://www.msnbc.msn.com/id/25690835/
http://www.msnbc.msn.com/id/25641796/
http://www.msnbc.msn.com/id/25496959/
http://www.msnbc.msn.com/id/25267511/
http://www.msnbc.msn.com/id/25266900/
http://www.msnbc.msn.com/id/25247551/
http://www.msnbc.msn.com/id/24969924/
http://www.msnbc.msn.com/id/6845110/
https://ads.pulse360.com/signup/contact_information.html?refid=78053631
http://g.msn.com/0AD0008L/1438958.2??PID=5000510&UIT=A&TargetID=1295075&AN=319965544&PG=NBCRS9
http://www.creditreport.com/?src=msnbc&kwd=lntx2
http://g.msn.com/0AD0006H/1241965.1??PID=4890118&UIT=A&TargetID=1205744&AN=286392421&PG=NBCBF6
http://autos.msn.com/classifieds/listings/default.aspx?type=both&LNX=MSNATMSNBCCLASSFYC&icid=autos_msnbc_2
http://g.msn.com/0AD0007H/1342789.1??PID=2885114&UIT=A&TargetID=1051318&AN=134809882&PG=NBCNB1
http://clk.atdmt.com/USE/go/msnnkhpg0100000001use/direct/01/
http://g.msn.com/0AD0006I/1244907.1??PID=4277814&UIT=A&TargetID=1051298&AN=1748713869&PG=NBCBB3
http://www.entrepreneur.com/business-opportunities/index.html?cam=msnbc&cid=Resources&size=Oppfinder#msnbc
http://g.msn.com/0AD00071/1288277.1??PID=4269682&UIT=A&TargetID=1040434&AN=1362299453&PG=NBC2F2
http://g.msn.com/0AD0001C/696341.1??PID=4251792&UIT=A&TargetID=1253151&AN=1210056782&PG=NBCRET
http://www.msnbc.msn.com/id/24863288/
http://www.msnbc.msn.com/id/24863288/
http://www.msnbc.msn.com/id/25693729/
http://www.msnbc.msn.com/id/25693729/
http://www.msnbc.msn.com/
http://login.live.com/login.srf?lc=1033&id=41762&ru=http%3a%2f%2fwww.msnbc.msn.com%2f%3fid%3d18292365%26&tw=1800&kv=1&ct=1217533466&ems=1&ver=2.1.6000.1&rn=*2zZeBY8&tpf=d3f7a3b3a32d5c0f396ae6e8932c2c0d
javascript:toggleMSNMore()
http://g.msn.com/0nwenus0/AE/02?SU=http://msnbc.msn.com/
http://g.msn.com/0nwenus0/AE/00
http://www.msnbc.msn.com/id/3032600/
http://www.msnbc.msn.com/id/3032608/
http://nbcsports.msnbc.com/
http://www.msnbc.msn.com/id/3096434/
http://today.msnbc.msn.com/
http://www.msnbc.msn.com/id/3032619/
http://www.msnbc.msn.com/
http://today.msnbc.msn.com/
http://newsweek.com/
http://www.msnbc.msn.com/id/3032619
http://www.msnbc.msn.com/id/3032608
http://www.msnbc.msn.com/id/3096434
http://www.msnbc.msn.com/id/3032600
http://www.msnbc.msn.com/id/3032128
http://www.msnbc.msn.com/id/3948437
http://www.msnbc.msn.com/id/3032123
http://www.msnbc.msn.com/
http://www.msnbc.msn.com/id/3032084
http://www.msnbc.msn.com/id/3032507
http://www.msnbc.msn.com/id/3032072
http://www.msnbc.msn.com/id/3032525
http://nbcsports.msnbc.com/id/3032113
http://www.msnbc.msn.com/id/3032553
http://www.msnbc.msn.com/id/3032118
http://www.msnbc.msn.com/id/3032076
http://www.msnbc.msn.com/id/21697053/welcome/
http://www.msnbc.msn.com/id/3303540/
http://www.msnbc.msn.com/html/HtmlSitemap0.html
http://www.msnbc.msn.com/id/10285339/
http://www.msnbc.msn.com/id/3303596/
http://alerts.msnbc.com/
http://www.msnbc.msn.com/id/7422001/
http://www.msnbc.msn.com/id/5216556/
http://www.msnbc.msn.com/id/16192026/
http://www.msnbc.msn.com/id/8132577/
http://www.msnbc.msn.com/id/21712546/
http://www.msnbc.msn.com/id/6845110/
http://www.msnbc.msn.com/id/3032123/

